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ABSTRACT

The objectives of this study are twofold: (1) uncovering the local criteria for evaluating
language-teaching performance, and (2) unraveling and conceptualizing language teachers’
perception of these criteria. To this end, the study used grounded theory to iteratively collect and
analyze interview data from twelve experienced language teachers who were willing to share
their perception of evaluation criteria with the researcher. Instead of starting with a pre-
specified statistical sample of subjects, the study started with a general question and sampled
theoretically relevant concepts, and stopped data collection when the core category and its
related concepts and categories were saturated. Since the concerns of the teachers were a
recurrent theme, in reporting the results each criterion was juxtaposed with language teachers’
concerns related to that criterion. The results can help supervisors make more informed
decisions concerning the evaluation of language-teaching performance, and add a series of
data-driven, context-sensitive propositions to the knowledge base of language-teacher
evaluation.

INTRODUCTION
La aeecace ea a f d e a,ad Dbe ec dc e
adef |, dfc e e de feaceac .E a a ca a be
f baed a e ce fdaa,f ea e de e . T deabe e
¢c e f eac ef ace, de € d be a ed e ce ,
c d ee ad e eac e e e ec (Pa e & Fed a, 1995a; Sed , 1999), a d
e e f ce, c d eee fe a (S e, 2007), ef-a ¢ ¢
(U e bec , Ve , & Be aa d, 2002), f ae e ad de ac ee e daa
adad ed e (Bad,Mae,O aB -S , & He , 2007), ad de
a eee adca be a M ,2006). T , a aeecace eca a
da d be :a e a a eeca a deadd ,ada
e ace a e ce fdaa (O a Na a ,2010). Scce f a ae-cace
eca a de e d be aae f edffee e feaa ,ada f e

e ad ea e e fdffee e d fea a a a e-eac ef a ce.
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Da e a d McGea (2000) a e a e feace ea a
a a acead fe a de e e .Tef e ac e ed summative
ea a |, e eae ac eed formativee a a .T e e f a e
ea a de f a a dea ¢ ca a e e dec
caed fac , ee e a fac ,a ad e e, ,ad
e -a ceae (Ma & D , 1997, Pa e & Fed a, 1995b). T ¢ e f
f a eea a de feedbac a fac ceffec ee f
e eac . Ze eda (2007) ae a eacec ea a a ead a ¢
ea a da e bed aed f ebeef ff a e e ae Dbe
ea edb a .

I f a e e , eac e d be ¢ ¢ ed f ced eac

cbed a . I ead,f a e e dec aec ab a , ee ¢ ac ,
,C € a d ,ad efec de e fe ada c(Ba
& Ba ,2000). McE a (2002)add af a e e d bec dc e
adca eb da € ec eac € ed eadab e.
Be a (2003) be eec a b a eadf a eca a d be
face ed. We be eca ecae e ace f ae e f e e e¢ce
fa f edffee e d fea a a a e-eac ef ace A eac
e d ed e a a e-eac ef ace eac a .Wa f
a a e e cada ae addada ae fdffee e d feaa
a a e-eac ef ace.Bef e a e e, ee, dbe ed a e
cce fea a de e d e ca f ee eca a ad
de a e de f e eace ad eca eace aef e ef ace
(A e a,2000).

Qa a e de a feace ae ed e a a e e d ea ae
eac ef ace(Ca ,1999; Sed , 1999). P e,a ea a d be
aae f e bebae de a LA e c de a ,ea a d

e a:
e S de a ac ea a eec ¢ ed e e a a e

a ac ecaae ¢ e (Fed a,h1978).

e A de e eced ade a ¢ ecaed de a f c

(Fed a ,1976).

e S de aec e ea ad a e e a e a e
ca ce ce, c ,ae aed e a a adcecec e

(Ca  ,1995;Fed a ,1978;Ma ,1984;Ma &D , 1997).

e S de a ed be e ca e f ad a e

fac e e c ee , € de e e f

e e dec ,ad e f ae a Ba a &O ,199%;

Ce a, 1993).

I ead f e e de bec e e , eca a e € adad ed e
c e eca e ceffcec f c .Te be a ¢ e ae aaabe
eed ca e .M e e, ece ea e a f ec ec ¢

a deac e effec ea (Be ,2007).
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A a e e a ee a de ae a fed a e ea e f
ca eac ( ¢c aca f eea , e e a a de ,ad
c ce f de e ) ea awe af ea ec f eac (ca ace
fc e ,c e a,c e a a ,ad aeca) ee ae e ba e
e e e e edf ea f ea a (C , 1999). B ee e e f eac
ef ace a ea ee () cae ¢ f ac, a
eac a bcac (C ); (2) eabe ce fe e d a a ade ae be
f be e, ec a baed e ca be a ae ceca e abe
(Ce a, 1993); ad 3) e f ad a e ead ee e eecce fa
b e be ¢ aeca be a (C e & McKeac e, 1980).
De € ee a , €€ a eeac e a a e be a f
ca eac ad cea e be f be e ad e be f d
ceae e e ab f ee ca be a acce abe e e (DeZ e,1999).E e
e ad adeab c ce aebee e ed, ee € e d be edf
ca a a ec f eac effec ee f c e ae ebe aaabe ce f
f a (A e a & Aeca , 1990), ¢ d e e e e be ae ad
dc e- ecfca e f ¢ a de ad eda (A e a, 2000; C , 1999).
F eaea a aef ee e e ae be- ae ae ,c c de e e
c e de ,de e f ¢c ,adae e f c (Ca ,1989).0 ee
ca ea ae ef ee, eeab ee ad de <ca ea ae e a .
Ra e a be e ed ca be a , ee e e dc e
eed e T e a ,ca be a ,ad f .Pee e ¢ d a
e a , ce a a d eace eaa adc eace de
ea (S e,2007).H ee, ¢ a aead edd e e e a ,ad,
eef e, eac ef ace eed be be ed ee e € a e e ed
Ba e ,C ,adN a (2001)c f ebeef f ece be a b def a e
ac fbe e adae e ee a e ca , ac ad e e
ca e ac a f ea f fe a ae a e
ca a (. 157). 1 d be ed, ee, a a be a ca ¢
f a ab aac a cc eca M, 20006), aed be ¢
adbef be a ae a baed(S a , 1991).
Te ee e e cce c ee a e f , ¢ de f
a ae eac e fe a e ad ea e e. Re ab f eec a f
f dbee aced fae f adaed e ee c ded ece f .Sed
(1993) ec ed ef e :a efec e ae e ab e c eac
a ac, ec ea f ae f de a , e ea f ab f a c¢ e
a , a ec ¢ ac a ,ade de ce feff e e eac .De e
e ef e , f dbe edca beca e eecae ¢ ¢ ef d
e eab A e c ce e acca beca e f ee ed e dee
ade e f (Tce,S e, & Gae ,2002).
A ee ad de ae e a ce f ea a eac
ef ace e e d e € ace fa e ¢ ca a
ce: ea ae eac e ef-e a a .Refec ( eace e ec ecaa f
C )ec ae eac e ea (U ebec e a. 2002)ada ef ,
de ad eadad a e . He ce, ede e d ad a e
(Pee &C ea ,1990).De e a ce, Pe adyY (1989) e a

b
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efea a a ac e ab ad bec f a eeaa ,adee f
f a eea a |, efec ea ac a be ada ec eeace ed
e ae ¢ e e,ade eecace ecd de ae ¢ ¢ e (.640).A e f-
ca a b eac e ac e ad ad bec ece a f a eca a
(Ce a, 1993), f e e f eac f efea a daa
(A e a,2000;Ce a,2000;C , 1999).

Te ea ee e ed ce eeac ¢ e ec e c ce dffe e de f
ea a a a e-eac ef aceb e ¢ e c ee e a eadee

ed e bae efec a ae ecac ¢ e ec ece e ecdffee de f
eaa .T , e fed € eed f daa-f de a e € eac €
e ec e ad e e e ece ce,a Be a (2003) ece e be e,
ea a € eed befac -d e, a e eac € e € €

da e eea a c eaad e ae a e.M e e, eeac ad ac ce

d eac:Pac e e ed e de € a a e-eac eceac ,ad
a a e-eac eeac de e ac ce. T ed a de fe a e
a e eecace e -f eeac f d a e ac e ac ce. T e
fed eced acacaef a effec e edec , a , efed da
e ead ae a f daa-f de a e e ac e e ead

df e -f eeac f d

PURPOSE AND SIGNIFICANCE OF THE STUDY

T d ¢ e grounded theory—a e ac e d e eca
fa e f daa f daac ec adaa beca e f e dc ec e a,ad
ce -baed a e f e d(Ca a,20060S a &C b ,1990).Tee e
fea e ace dea f d ac e fed B a &Ca a,2007,C b &
Sa ,2008,S a &C b ,1994) ce ec ce adcae e ae e ef
e d f acce e ad e eceac a e a e ce ed ee da
f € eeac ea e T ed e d e aca ¢ ecedadaa ed
e e daa (I) ¢c e e cac ea a ae-a ae e la e
ea a a a e-eac ef ace, ad (2) ¢ ce a ¢ a ae cac e
e ce f eec eaTe d fca a
* acc f e aed a e fa aeecace ca a ed e (.e.,
c ¢ -¢ e a e a e a ede f ecace ea a )b
c e ec ea a aeac a ed ea a a ae eac
ef a ce
* ¢ e ac ce b ee aae , ead eace ,a d e
e ac e ae e f ec eaad
* add e edebae fa aecacec ea a b d efed
adaa-d e ¢ ce a a a acc f e aed, ¢ e -

€ e edebae fa aeeaceea a
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RESEARCH METHOD
Research Context
La acedca ee ed f Ia: e bc c ( ¢
fc ead , a a,ad cab a ), ad ae-a ae C ( c fc
ac ca )W e ef ea eae de f e -ae a de
e e aceea, € ae a € d e ca de adf a
C e d ,a aeeaceea a a ac . e bcoc , €
c ca be e ea ae a ae-eac ef ace a eea eac e-
ca a cee( eceef a bec ), cea ae-a ace e ¢
e e wefcc ea ea aca ae-eac ef aceA ee
ec edffee ¢ e ab e d fea a ceae e c ce a a ae
eace ,ad de eed be de ace c e € f eec ce .T d
ecfca fc e ac e e ce f ec ea a ae-a acecc e
ea aea ae-eac ef a ce.
Participants
T d c eced e e daaf e ee eeceda aeeace , ee
a eecedf d ffe e ae-a ace¢ e S a da a ¢ eSe a
ce fla,adSabea,a a ¢ eK aa ce.Te e e a c a
eeb acadfe ae:f e a ¢ a a ed TEFLad e ¢ a ee ee
e ecceda aeeace ee edb e e e ba f e e e e ce
ada ae fcec.Il ead ffec a a ca a e f bec, d
fc ed a ea e f aca ee ae ¢ e e
eecac e beca e de ad e ¢ a e e e e eccea e e ace
ada e € a cae ¢ de ad (Sc ad, 1999, . 458). T e
eeac ¢ ed a e e eca a a a ac e ed.
Data Collection
Eac a ¢ a a e ¢ ed ee e a -de e e f a a
e edafe be e Tefc f ef e ¢ a eab adc e f e
d,ad e ed a d ef e :Wac eade e a ace
€ e ea ae eac ef ace?H de eeace ece eadea ae ee
c ea? Te ec d e e a eda eab a e e e add e f e
cae e ae e edf ea a f ef e e . Fa, e d e e a ed
a e ab cedb a ¢ a member-checking ded
e .T ed, efac ce a a , cd ee e edc ce ,cae e,ad
e c e cae , €e e a c a c ec e de ee c
c ce a a efec e ece .P daac e ,c eec fde a a
e ab edb f e a c a a e ea a e d be e eaed ef a
e .S ce ded ¢ a a a c ce ae a aca (ad ee

ee ¢ f a a eceac) ec a eed ¢ e a c a ea a ¢.
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Data Analysis
Acc d Sa adC b (1998),a a e ee ¢ : ecd ,a a
cd ,adeec ecd .I e cd , ea daa( e e a c ) ee¢ a
ea ed, aed, adee a ¢ aed f de e c ce adcae &e.U
aacd , e ceace eab aed ¢ c ce adcae e b ecf e
d e ad e e,ad e fd e e ca be ee e . F a ,
eec ecd e ed e eeace fd ec ecaec a ed ec ce ad
cae ¢ e e a fed eTe ad f ec ce adcae e aa ed
b caef ad e cd ,a e a eeaed e e a a c ad
fed e.I add ,f ac ce adcae e ee e fed e be -c ec
(Pe e, 2003).
RESULTS
T edaac ec adaa c eed(l)a e fc eaf ea a a ae-
eac ef acead(2) eace e ce adea a f eec eaF ca f
a a , edec feac c e a ed eac a ae eac e
e ce adea a f ec e .S ce e ¢ f e d aed aedb e
ec € e e fc ce , ef d ee a ed a c e € f ee
c ce
Observation of Teaching Performance
A a f e a c a e ecaed a e e e be a f
f a ef ¢ (eac e de e e ), e e f e e dea aeeace
ed ead a a ef ¢ .1 e e eca e e e,a ae
eac e ec ed ef a ef c fea a ad ee ed a dffee a
ac ee , ¢ d goal-oriented observation a d rationale-oriented observation.
I ead f be eac ef acef fa -fd e, a- e ed
be a ca e aec be ed ea e ede ece c ec e adac e e
de ea adde e a ae .I ecad f ea e e eeace f a
ecfc ec e ac , € be e ea e ee ¢ c e ec e ad
ac e e de ac eeedca a bec e.Oe¢e f e a ca e a ed
W e e ead eace be e ca e, e ¢ ae € a € eac e
aae f e bec e f eac .Te efc e e ec € a e eac e
cea ¢ e ac ee e bec e.S ce e e a bec e e abe
ea € ea fe , be a a ed ea e ee e c e
ec e edb eeace e ac e e a.l de aeca dffee ce
e € e eace ae e ac f e eace b ,f e ec e
e ed e TTC, a ec ede edb eecace. T e e f
ec e a ae a d eace; a e e de ee c e ad ed
ec e eabe ea e C cae E . T , e a ¢ e f
ea a eac ef ace ede ce cC eeace ca e de

C ca
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I a ae- e ed be a ,ae a ea ede ee fc f a
e f ec , € ead eace be e eac ef ace, ad, a be e
ee ,a ea aeeace e a ea aebe d ec ce fa ac
ec eOef ea ca dec bed e ced e
I e e ead eace be e eca , e edae afe eca e
a a ee c e e ea be dad ed ec e.S ce ebeee a
ee be a ac, e ¢ be d e a.Rae a ea a eac e
de ee fc f a e e d a ecbed e fec e, ee e
eac e e a e dd a e dd T , e eace f ee c ce f
a ac ad ec ea a e aa f ec ce fec e a ac
e e ca fed. W e e ec e e e ca fed ed
e , € ead eac e a e eac e ec de e e f e ec e ae
eac
W ea f e a c a a ca edad aedf a eeca a |,
ea e¢e e f e da ed f d e a a eea a , ce, ead f
e ac e ce fefec ,ea a ,adca e(ead be e ac ee e ad
fe a , Fee a, 1982), e a fc e fa -fd .Pa c a
beeed a d e a be a d be ed f a e e e
f d: (I)ceaec a e f a ee, (2) -e ec a ¢ a a,ad
3) de ae b - fe a, -aed ¢ .Pa c a a c ce a
a d e aea a ceae a € €a ee a c dc e eac ad
ea .Oe a c a c a ed:
Oe f edada ae f d e a be a a ceae e ada ¢
e a e affec eac ef acee.We I ee ala c¢ a be
acedb a be e ca e f adf eac e ,la a
eac . H eece ea e affec I a ad I eac . 1 be e ¢ e
be a de ae f e fec ed e e , e e e
eae .Ibe e ¢ e a e -cea a Ila Jee e face.
Pa ¢ a eea ¢ ce edab e -e ee a ee f be a .1
e e e cad eac e ¢ ¢ eca ce, be e a f eca ,
adeae.l ead f be e eca , e be e a a fca e. I
eecae, a Cc a a e € e e ab efca f a e
eaa .0O0e aca e a ed
Obe a d be a a.T e ead eac e d be e eac ef ace
e a e e If be a ed e e , € eac fc a
be e . T , eea a eae eca a cea ¢ e f e
eac e ef ace e .M e e, e eace a ae ca ac ad
a d e eca eac fe a e . If eea a ea ae eca
a cca , eca e e e ¢ e f eac ef ace, ae a a
a a e
Wa aee e f e a c a a a be a f a e

e e € de ae b -aed be e .Ta eec ce acc
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F ce (2000) e eaed a e be ed e f aea:(a) a
ea ae,(b) be cadaa eca be a f a ad e daaad
() a ae e ¢ f be a ad e a f daa ea f
feedbac a de adec ae eace e c . A a c a
be e ¢ e ace feaa , e beee a fa e -a ed
e f a ecaa .0e aca c a ed:
T e e ¢ be a f ea a a be e . W e e f
de a ee aec e ca ae, € be ea edT e,
eef eca e e de a ee ec eld e
ea aed ef ace be eac ef aceld a ee
cae dfea a
Students’ GPA in Teacher-Made Tests
S de a ae eac e - ade ¢ ac a a e ¢c ¢ f eca a
a a e-eac ef ace. Pa ca Dbeeec a a ae ad GPA e e ,
e eca ae-ad-ec e ,ca bea d ea e fa ae-eac ef ace
beca e: (1) de e e e ,2) eee d ea ¢ a de a
ea ,(3) ¢ ae bec e ¢ edb e eace e e e,ad®@ e ¢
a ed a ea deedec e eac .
Pa c a beee aa de GPA a cac e- ade ¢ a e dca
f eac ef acebeca e ce bae- ef ¢ a (., ecac ee
c ¢ ¢ efec e de e ace ede) M e¢ ecfca , de a
e e c eaee eced aea e GPA, e e de a e e
c eaee eced aea e GPA.T ,a de GPA eaed a ea ce
f a a ce: eac ef aceade ee.S ce ed eec c e ed
c f e aace eaed eac ef ace.Oe a c a
e a ed:
S de GPA e eceffec fe bea .S ce de e e a aececa e
dfffe ee f ae ad ,C a e GPA fdffee ca e d
be e e e e aeabae ef c a .1 ead fa a aea e
c e f cce , e daeac ee ¢ a a &ec e , ., eGPA f
dffee ce ¢ e ¢ efec edffee ce ef acebe ee a e-e ada
-e ae a de c e e -e . Ta ab ac ee ¢
e e f d de e be a ce a aea a
dca fac ee ¢ a be a de adbef ee e eca
U GPAf ea a a a e-eac ef ace fed ce ace-
ad-ec e d acc e -bhaed ad a a e d f e GPA.
Pa c a beee a a aecae aea aec e a de ¢ e a
fcec,ad a a ed ac-ad-ec e .Beca e f e a e,
eee ae ed a a, cab a ,ad ead ¢ e e .A ,beca e f
e fc e a e fa ae eee d ea e ea e f c

de ec e,ada ¢, ffef ad .Oe a c a aed:
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Paead ec e fc ead , , a aad cab a e f
eca e e a ce a e ae de a . K
a ae-ad-ec e d ea e e ad ea , e eac e a
e a , €., € e de eed a d eac ee .If eaeGPAa
e ad ¢ f cce ,a eac e a e de eed ea aeda a
effce eac e e a eac ¢ e ded de eed ea aeda a
effce eac e beca e ea e ec eed eca ae ¢ eed e e
F c GPA ae eac e fae de ¢ e ce e a GPA
ac ecdaa e . A ee e,Ma adD (1997)be e ¢ a a eac e ca
b bee de a b e grading leniency hypothesis: 1 c e
e- a-dee ed ade be e aded e- a-dee ed de a (.
317). O e a ¢c a e a ed:
Tee aedee edad c edb e eace e e e.S ce e a e
ea a f e eac ef acedeed de ef ace e e,
e a e ee € a a e e e e ef ace.Te a
e e eac e e , .e, eac e a f e ab aaec eed e
e ad e e e a .B e a be a eace aeacace

fae c e ce e ae bec e ¢ edb eeace e e e.

Pa ¢ a be ee a teaching performance is not the only predictor of learning.

Lea de e d ec ec e, eea e,ad eeace.S e e =eeace ad
e de d e be ,b ea edbeca e f e a f ec ¢ I a
a a e a ec ec € ad e eace aeeffec e, b e de ca ea
beca e fac fead e .T , fa eae ef ace e €
ec e eac ef aceeOe a c a eab aed:
S de GPA e a ae e ca bea effetc ec e ea a
eac ef ace ce Cc a ea a e aa c d
ece f eac aee a.A e ,ca , ee |, be f
ea € eca ,ca e, e be a , a ,ada de a affec
de a aea dGPA.F aceaca a e a ef
bee a aca a e afe .S a ,a e e ca ada
ee ee ca aee eced ef d ffe e ae-ad-ec e
Surveillance
T ea ae eac ef ace, e ead eace ace e eace caef
c ecc ca ca.Pa c a eec e b a a e acea
a fa -f d ad d eace de ee fc f eac e a c e
ec ad c .1 ead facce ade ec eac e a e dea
ad ac ce, e da a cea ee eac c d .Pa ¢ a
eeced e db a a e ace e ca acce abe,a d
e e a
Pa ¢c a a eec e ace Cc ecc <ca ca e ca d
beca ¢ eca a acef ea a d eac ,a d d be ¢ eac e

ad ea e . We eca e€ae e eac ad ea e de

3
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ac e, b ee e ea be d ec ce fac e,ad
e ca acce abe eec e e be d . Ma
eac ac e ae acedad ded e eace ac ace defed
¢ ce fac e.Oe a ca e a ed
I e e ead eace ace eac ef ace c ec ¢
ca ea.T ec e e ca acce abe. N de ae eac e
ac ,b a e a e affec eac adea ceb eace adea e
ca ef e e a de e ace N eca a ef
e e a e be ¢ a aced e eca e a e
be e be e eca fdfa . A e be aa e ae
c a ec ded b e e ad eecedf ea a .1 e
eeced e e eace a ef e beca e ed e
eac ,b beca e ffa e, e e e , eadace,ad e e T , e ca
acce abe d e eac ef acebaed a -e eea e a e f
eac e
S e acea a a e e e eac ac ce. Pa ¢ a
c a ed a effec e eac ac aace f e ecfedac ec bede eb e
ead eac e eecace b I ead f ea ee ¢ ¢ eac e ad
ac e aaec dc e ea R € ace ea e ¢e¢ ¢ ¢c ecace d
a e ae d. S e ¢ beee a eac effec e f,ad f, e
eac ¢ eac a e ae a ae a e dffe e a .0e a c a
e a ed:
I e eac c ed c ecc ca ea ae ¢ a
a c f e c eeace b .If f e eac e
b ade a e eaea f a ae e eace b a ec fed,
ea a c e .O e e adf f a e, e
de e a ecfedb eeace b ea a c e
be | ea d eac e e e f eeace b .1
e ec a ac beca e def e eac e ea e e f-c
Teac a dedb e de ee c c f e ec f e
ead eac e e -ca ed TTC. A a, e deace ace e
f e e eac be ef a d a e adf ac f a ac .
Rate of Return
S e e ¢ ead eace ace de ae f e a € a ¢ ¢ f
ea a eac ef ace.Heea aec eac ef aceb ¢ a e be
f de be e e .Ta ,f e be f de d e be e
e ee, €a ae eace ea aed ea e .F ace, faeace a e
de ef e ee ad de d e e e de ee, e eace
ece € a ea a c e ce beeed a e a ab e ae de
Pa ¢ a beee a c e de a a eac ea
ef ace a e, a a dde ec caedal eec ce , eaca

ed:
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A eac ef a ceaffec e be f de eca ,
e fac . T , fa eae ae f e e eac
ef ace S de a e f a f ea c d e de ad
f aea a c ; e a a e beca e ¢ ae a fed
e ea a e a e a ea aeeace.T ,I eec
c e ,e eca f eda e c e
Beca ¢ f e e da , e a aecaeae ec ded We e
acade ¢ ea be , € be f de d .S ce e be fea e d , e
ead eac e edce e be fa aeece ad e a ed be f e f
ee f eea. T ¢ e eda a fca f e a ec ac f e
eace .Oe f e a ca e cdaed e dde ec caedabe d ac ce
a .
T a dc e ce ca ee C ae e be f de
a ad e. W e ea ca e aec ded, e e be f
ea e d c deab .S e e e be d e ecfc e Dbeca e
e e a bef e e de c de fa.T , a de
a ae ea eae e e e f de fa.A e ead
eac ¢ a [ e] ae f e e c e de e de eac
ef ace, [e]lef ce c e e eac ¢ ad e f e
eada ac a ae ea e .S ce eac e a e ¢ ac
e aed f e ca e a ae f e , € ade ef e e
adedce e a deceace e be fa aeea e

Self-Evaluation

Pa c a beee a a aeeace efea a e be f ea a
eac ef ace: e eace dc a ea ae ef ace e
feedbac e ece e f ea aeea e .If eaeeca a a aeac e de e e
ae a aa e, d e aedea , efec - -ac ad efec -

-ac ca be ebe ¢ eaf ea a eac ef aceeOe f e a c a
e a edefea a a f :

W e eac s e e dee edb efeedbac I ece ef e de
Afe eac , 1 e ec e ea ae ef ace efec
e eece de f aea f e ad ea e e,ad be e eac I
a d e ea e e e eac . Te eace ca ace de
a c a ad eec¢ eca ac e a ac e f cce . If e
de d e ad a c ae[ Je a ca , e eac e d c e e
ca e ad e e a
Pa ¢ a ef-ea a a e be f dee e ad
W e e e ed a ¢c a ea aed ef ace e ec e
efec e eece, € aca eaaed e ef aceb a de
de eeffcec f ead ed ec e adac e. A e a ca beeed

a eac e ca e de c e ad e f efea a .Hea ed:



de e
ad

S e la de
ec e.Lae , 1
ef aceS e e
eca . T ,Ic
e . Refec
e be e eac
W e e ace a
e ad L

ee
e e
de

ac

a cea
ead f a

€

e e
e e
ac
ea ae
e eac
de

f

€

c ce eac ac
ad e e ea ae
a ca be e aced
ef aceb e e
ac ce, a d acc da
c ¢ be ¢ dea f
ee , efea a a
de ac e bea

e ad
eac
ald
de
e
ef
a eac e
eac € ca

2
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eace eaa , e fed dd a e -d e de a a a e
ee,adfc daa-d e de aa a eca ee
ac e ce ad c a e € ec e.
Ha c ce a ed ac e e ab ec eaf ea a a ae
eac ef a ce, eeace ¢ ¢c de ec e d € e f

C

a ac-€aCc € € a a

e S ¢ adea a da a fe a de e e ae a
fa -f d add
e Eaa d be ba ed ec eaa e a e ec ¢
e Vad adeab c ce dbe e ed e e fc e a.
e Teac e dbec a c ed dee adea a c eaf
ea a
e Teac e d efeaae e ef aceb efec e
feedbac e ece ef e , de , ead eace ,ad ee .
e Eaa c ea dc a be dfed c e -feedbac
(.e., efeedbac ece edf e acbe ¢ a aed).
e Eaa d a d be ee e ad eac e
a b fc ef a ef c fea a
S ce a ec e ¢ acce fa aeeace eca a d ecedb
ad ae a eeac fd ,f e daad e de eed be de ace e
e .1 de dc e e a a cabebe acce f eace caa ,ad
ee e fed a aed,c e -e¢ e ed ebae a a ed a
e -d e ed e bae, e c € ece-ca a ad ade bace
ac e c ce
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